INTRODUCING
THE
AUSTRALIAN
DEFENCE
VETERANS’
COVENANT

A DPWA INSPIRED INITIATIVE

The Austrzslian Defence Yaterans' Covenant was announced by the
Prirme Minister, the Hon Scott Morrisen M® and the Minisoer for
Waterans' Affairs. the Hon Darren Chester MR an 27 Oenolber 1018,

This lagiskstion, providing beter recognition of the unique ratiere of
milleary service and further scknowledging the sarvice and sacrifice of
vep=rans and their families; bas now passed Parliarmeant.

The Covenant encourages Australians to recognise and acknowledgs
tha unlgue nature of millary service, and euppart veterars and thair
famibes. The Covenant includes an Crath, which the Austealizn people
witl be m:uul‘.qg:d 1o @ke 3L CHMMUnNity coMmmemorative events, such
a8 Remertrance: Cray. The'Versran Card a new Australlan Vereran Lapel
Fin and a Reservist Lapel Pin underpin the Covenant

WHAT I3 THEVETERAM CARD
ThaVeteran Card it a re-design of the DVA Health Cards {Gald Whiee

ard Cirange]. Thera is no change o OV& sarvices and entlilements,
‘eperans wha sl held DVA& Health Cards ean condnue 1o uge them as

they do now, The primary purposs of the Meteran Card continees to
be providing healeh services g versrans. The wse of the Vereran Card

b accass businass offers via APOD will be an oxtra -benefic for crd
haldars,

T + -
The Lapel Fin iz a circular copoer pin (20mm ﬁ? %
in diameter x | S thick) plased in 24et gald . y
arid niclsl-sitvar, 2nd red and blue in colour incarporatng the ADF wri-
service emblam. Thare will ba two versions of the Lapel Pin — one for

Yeterans, 2nd one for Reservists. The Reservise Fin will be previded
regervisns who only have resarve sarvice,

YWHAT B THE LAPEL FiM?

‘Why iz there 2 different Lapel Pin for Vieterans 2nd Resarvizis?  The
mitial proposal was to only provide 3 Laped Pin to those with permanent
service with the Austrafan Defente Force. Following consultation, the
Mintsar requasted that a pin aleo be provided for reserviscs,
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WHAT 15 THE SATH!

The Cath is 2 'declaration an behelf of the Ausrralian people recognising
the valuable contribution that current and former members of the
Australlan Defonce Force and their families make and have made for
our sountry. * The Thath san be read aloud a0 commemomtive svents
a5 8 sign of respect and support

ALL current DVA Health Card holders (Gold, White, or Orangs) will
be issiad with a Vateran Card when their currene card expires or as
part of the card replacement pregram whichevar goours firse

ELIGIBILITY NOTES

Parmanent ADF. Includes serving / ex-serving / national servica
member of the Permanent Ferces of the ADF with one day's permanent
servior. This group will alsa inchude those entited so

= trearmeant for an accepred service relared inpury or condidon; andfor
o Mon-Liablliy Heakh Care (MLHC) for meneal health conditions,
cancsr (malignant neaplzsm) or pulmanary tuberculosis.

Reservist with CFTS. A mamber | sx-mambar of tha Reserve
forces who has rendered a period of Continesus Full Time Service
{CFTE). Thess members are treated the same 85 'Parmanant ADF,

Rasarvist with NLHC-MH eligibilicy, A mambar | ex-rmember
of the Reserve forces withour CFTS, but entided to access Man-Labilicy
Health Care (MLHC) for mantal health conditions due to their service
with Border Progecton, Disaster relief, andfor Involvament in a serious
servicersitad training sccidant,

Reservist with accepted condition. A member | ax-member of
tha Reserve forces not recognised in the "Reservist with CFTS” but has
an 2ocapied service refaced conditon

Reservist. A member | gg-mesnber of the Reserve forces not
recognised in the "Reseryist with CFTS, "Reservist with accepred
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condiion” or "Reservises with MLHC slighilin” categories,

DVA Health Card Holders not abave. A client who currently
halds or becomss sligible for 3 DVA Health Card for an sccapted asrvics
reftad injury/condidon, MLHC sligibiliny, or other treatment endtlemenss
such as: War'Widewlars, Qrphane and Eliglhla Young Pacple:  Brizsh and
Commonwaakh Albed {BCAL) veserans sligible under thaVEA and MACA;
Auseralinn Federal Police (AFF) sligibis undes the VEA: Allied weterans
with a Health crd o facilioe tearnant in Ausralia on behalf of anAllied
country; BOCALWYD watarans with an Oirenge card whe have acesss to
subsidised RPBE pharmacestcals Britsh Muckar Testing (BMT) civilizns;
Crefiars nllglhh for vateran-lile anddemencs

Dependant, Cliens who may receive pmrnents or serices due to
thair depandant reltionship with a Vezaran and who do nog have an
entidement oo treatment [DV8 Health Card), e Partner Service Pension,
edUCITIon paymanTs, erc

Oither Clients not included In the above caeparies,

ARE MATIOMNAL SERVICE PERSOMMEL ELIGIBLE?

Madorgl Service men and women who have served one day of conminuous
full-time sarvice in the ADF will be sligible for dw Veteran Card, veteran
Laped Pin and Cath.  Feople who served under both ehe [951-195% and
the 1964-1972 schemes who were required to rendar periods of CFTS
are alsa ebghble

ARE ALLIEDWVETERAMS ELIGIBLE!

Eligitle Britsh and Commarnwealth Allied (BCAL) W2 veterans have
access ve subsidised RPES pharmaceudcals, receive 8 DVIA Ciranpe Viateran
Card (Pharmaceutical). Allied vaterans aligible for treatmant in Australia
on behalf of their Allied country, recsive 2 DVA Wit Veteran Card 1o
facilicare dalivery and funding of trestment on behalf of thair countrg
Alied vemerzns not allpible for treatmant in Aasstralia on behalf of theer
Adimd country, sre not eligible far & TV White Megaran Card,

WHY ARE MOMN-VETERAMNS GETTING AVETERAN CARD (EGWAR
WIDOWE, DEPEMDAMTS DFVETERAMS)?

ALL DWA Health Card holders {Gold White, or Crange) wil be iaued
wich g Yeteran Card, DVA clients include Yeoerans and ron=Veterans,
ton-Veterans with creatrment entderments whao are slighle far-a DWVA
Health Card inchude:\ar Widow/ers Girphans and Bigible Toung Peaple
British and Commamaealth Alled (BCAL) vatarars, elgibbe mndar theVES
and MRCA; Australion Fedaral Folice (AFF) sligible under theVEA; Allied
weterans with a Health card to facilicite trestment in Aussralls on behali®
af am Allled cenanory: BCAL WWWT venerans with an Orange card whe
have aeeess to subsidized RPBS pharmaceumnols; Bridsh Mudear Testng
(BRIT} eivilians; Civiliars elighle for weoeran-ibe anilemants.

ARE AR OFFHCERS WITH OVWERSEAS SERMICE BLIGIELE FOR THE
COVERAMNT?

Under tha Cevenant, Avstrellen Federal Police (AFP} officers ara not
eligible. Howsveran AFF officer ray be eligible for disabifity conpensatlon
anel ereadrnan for infuries relaved oo speciic peacsheaping service coverad
under the Yeterams' Entitlernenss Az 1986 (VEA), Where 2 clalm |z
accepted. aVetern Card will be isswed for the treatment of the condition.

14

ARE ALL VETERAR CARD HOLDERS ELBGEBLE FOR MO LIABLITY
HEALTH CARE (MLHC) FOR MENTAL HEALTH TREATHEMT!

Any member of ADF with at lessr one day of continusus full-dme service
VCFTE) s alighla for OVA funded montal health srearmene under MNLHC
arrangements. Veteran Card eligihllity has 3 set of oriteria, and BMLHC
mental haalth aligiblity has a diferens set of criteria so not all Yeteran
Card holders are elighle for NLHC mental health trestment This &
partoulardy refevant for reservisms.

A mambar | sx-membar of the Reserve forces who has rendered a period
of Continusus Full Tirss Service {CFTS) s trearsd the same 25 Fermanent
ADF and is eligible for 2 Veteran Card and access to menzal heabtn
wreatment under MNLEC AMTATEEMETCs. A member | ex-member of the
Fieserve foroas witheur CFTS, may be entided 1o accass MUHC for manol
health trestment due 1o their serdes with Border Propection, Dissser
Refief, andlor involvernent in 3 serious-ralated oaining accident, and &
aligile for aVereran Card and access to mental hesleh treatment under
BLHC arrangerments. & member ax-member of the Reserve forces noc
eligible for MLHIC for mental health treatment bue has an socapeed service
related condition, is aligible far aVeteran Cord.

ARE DECEASED WETERANS ELIGIBLE FOW THE LAPEL PIN AMD
QIATHY

Eligible veterans and reservists who were aiive at the time of the Frime
Mmister the Han Scort Mardzon's anpouncement on 27 Ocsober 2018
are elighle to meceive the Lapel Pinand Cath peatbumousty. A neminaned
represenEmve or famy member can apply on bebalf of 3 decesied veteran
or reservist. = For more information call 1RO0VETERAM (1800 838 377),

WHY DO | HAVE TD APPLY FOR THE COVEMAMT! THE
GOVERMMENT KMNOWSE LIS ALL FWHY DIOESMT DA, JUST SEMD
THEM TG ALL WET ERAMNS!

There are 2 couple of rexsarns VA ams asldng vecerans m apply. Bazed
on demographic projections, we estimate that there are currendy 631 800
fiving veeerans. Of these, enly 183,655 are VA dients. For the resmaining
A50,000-+ vaterans any information that the Cepartment of Defance may
have will ba in paper records and likely o be out of date and not usable.
Secondhy, DA understand thar not all veerans and reservisgs want 2 Laps=d
Pin ar Oath for many ressons. DVA wanz oo avoid caising ary ditress o
wa chose to serd cut only to versrans and reservists who tell us thay
WAL bo Fecalve them,

HOWY DOYETERANS APPLY FOR THE COVEMARNT?

Tev-apply for the Covanant go ve DVAS onling appiication My3ervice
(dva.govaulmyservice). MyService can be accessed on any device
{parsoral computer, iPad, mbler, mebile phone) thar you can acoess the
Irarnet an

If vetarans ara having probiems with applying using MyService, they can
call FEOSVETERAR {1800 838 3T2) or viss your nearest Vararans' dcoass
Meeowork office.

Cits, CHEMTS WITH A DVA HEALTH CARD
DVA vatoran and retervist chsnes wha currentdy hold 2 DVA Hezlth Card



can request 3 Lapel Fin and 2 copy of the Cath using MyService
(dva govsuimyservice) and dlick an the Veteran Covenang dle. I aliglble,
2 Lapal Pin and 2 copy of the Cath will be sent te the ellent in the mall
Clienes will automsticsly recelve s new lock Vetersn Card as pare of the
eard replacernent program which is scheduled to occur next year, Clients
will notce thar they can see a digial versicn of the redesigned Veteran
Card in their MySerdce Accouns « Existing DWVA, Hewlth Card holders are
able o use their =xisting card {both physical and che e fock digiol card)
a5 they do now with no changes to their DA, services and antitliments,
Wherever a client sees “Veseran Card” they can correctly assurme that
they can use their CVA Health Card for the same benefics and offers.

ChviA CLIEMTSWHO DOMN'T HAVE A DVt HEALTH CaRD

T usa Mydervice, sxdsting DA clients will need 1o hove a myGoy account
and 7 linking code provided by DVA To pet a linking £ode, chents can phone
800 VETERAN (1800 838 372), DWA vereran clisnts can reguese 3
Veteran Card, Lapel Pin and 8 copy of the Oach wmsing Myhardce
(g govauiryservice] and eliek on the “eteran Coverane’ the.

VETERAMZWFIO ARE MOTYET CLIENTS OF DA
Applicants who are not pet clients of OV can apply using DVAs

Myhervica pormal (dvapovauMiSarice), When registering for online DAVR,
seryvices an Mybervice, clients will be redirecred o myiew,

If chants slready have & ryGey socaunt, they can log in oo myGoy 2nd
lirk: to DA = Onice chenes have registersd for MyService, they can apply
for tha Covenane by diclking an the “etaran Covenant’ dle. if applicans
are urable to go-onfing, or need help with their application, they cn phone
DA an |00 YETERAM (1800 838 37T} or visht owr Vererans' Access
Mietwark.

WHAT 154 "PHKEYS MUBHMBER"?

A PHEeyS number B the personnel entifier used by Deparoment of
Defanca from the late 19905 for serving members. If pou served prior to
H)00, i is unfibeely thar you ware [z0ed with 2 PMBEayS number and will
need to |:|r|:rl.ri|:|.: your service mumiber

HOW DO VETERAMS PROVIDE PROOF OF SERVICE WHENM

APPLYING FOR THE COVEMANT?

For enling Covenant application oo procesd wo need vetarans 1o provide

proof of service to decermine sigibility for either the Meoeran Lapel Pin

or Reservist Lapel Fin. Yezerans can provide any one.of the iollowing:
PrakeyS nimber {if they have the PREsS number there (5 no
regulrements for additional Proaf of Service) OR
Service Mumber (along wish best esdmate of Date of enlistment
and Date of discharge} and Milimry Paysip or Discharge Sinal
or Servica B Card or any othar docwmens thar identifies your
previous service,

Mote that DVA doesn't currently have access o this indormation from
Drepartment of Defence. I the applicant canret find ona of these
documents they will need @ request decumentaten from the
DCraparmment of Chefence.

WWHY ARE CLIRRENT D0VA CLIENTS BEING ASKED TO PROVIDE
PROCE QF SERVICEWHEN APPLYIMNG FOR THE COVEMANT!
Thie Cevamare has different Lape] Ping far weoerans end reservlszs. Insame

cagees, TWVA iy not hold sufichant inforrnadon elecronically oo detarmine
whatheér clients are 1 veteran or reservist Therefore some applcants will
b required 1o upload proof of service documentation

Hew can verarans withour access 1o the insernat apply for the Covenant?
If applicants are unable to go onfine. or need further assdstence with their
application. they can phana the DVA ganeral enguirias phone number on
IBOOWETERAN (1B00 B33 ATE) o visle ourVatarans” Access Merwark.

AN A MOMINATED REPRESEMNTATIVE APFLY FOR THE COVEMANT
2k BEHALF OF A CLIENT?

Apphving for the Coversnt | Request for Recognition is considered a5 a
new type of chim sa the existing condigons for Momirsted
Fepresentatives and Powers of Attorney spply in the seme wiy a3 thay
da with other claims:

- If the Mominated Represencative has the suthorizy to act on
behalf of the client, they can 2pply on the disnt's bebalf,

- |f the Mominared Represenstive has the authority only to
enguire on behall of the clent thiy can' apply on the diant’s
bembalf {1nless chere is clear consent frem tha dient aliowing the
rep 1o apply on this parthoular occasion — se= che foliowing
question).

AN AN ADVOCATE; ESC REPRESENTATIVE DR FAMILY MEMEER
APPLY FOR THE COVENANT OM BEHALF OF A CUENT
&dvocatas, ESC) regs o family members will be able 1o apply an behaif of
2 cligng wherg they have the clear authority or consent of the dienc e do
g6 and the ususl POl requirements are met for the dient. For exampie,
an Advocare/ESD repfamily member calls DVA on behalf of an elderly
clinne amd the ehent B with the Advecara, Yy can speak wich the client o
seek their oral consent for the Advocate 1o Bet en thale Behall fer this
claim., The Adwocate sies with the chient 1o provide support in responding
oo questons. Mermal PO requiremnents apaly.

WHY ARE CLIEMTS BEING TOLD ABOUT MEMTAL HEAITH
TREATMEMT WHILE REGISTERIMNG FOR AVETERARN CARDH?

HAccess to fres menml health trearment (s 3 government inicacive ard
avallabie to all vevarans and oligible reservists il they ever nesd it This
mmans that chenes are able to secess TVASurded mreamrnent for amy memsd
heakth condidon withowt having o link the condition 1o your servics in
the ADF

A CLIENT APPLIED FOR THE VETERAN CARD AMD RECEIVED
INFORMATION FOR MENTAL HEALTH MOMLIABILITY HEALTH
CARE (MLHC)WHAT DOESTHIS MEAMT

Higibiey for theVetersn Card under the Covanant also entitles clients o
A funded menes] hesith erestrrent under MLHC armangemens withow
the requirement to link the mental health conditlon o their service.
Eligible chents cn access DVAGunded menl heslth rreaoment should
they ever need o,

WHY 15 DA ASKIRG CLIEMTS TO PROVIDE BARNK ACCOLINT
CETAILS WHILE APPLYIMNG FORAVETERAM CARDH

When apphying for 2 Veteran Card, DVA will check to sea If the dent is
eligible to recsive the weiersn supplement The vereran supplemant is 3
fortriaghthy amount paid ba sorne vererans, war widow!'ers and arphans o
reduce their out of pockst scpansen when paying the maximom
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cencessional pharmaceudeal ee-payrnent. B the client it eligibla, they will
recosve the formightly supplerment smount to their nominsted bank
aceauit. I clients are not comfortable providing their bank detals as part
of this process, they can $kip this sep

WYHEM WILL CLIEMTS RECEWVE THEIR VETERAN CARD!

EXIETING CLIENT WITH A DVA HEALTH CARD. Chamts will
amomatcally receles the new-lock Veteran Card =5 part of the card
replacement program. Upon regisoration in MyService, clients will gin
acoess 1o A dighal version of theirVeressm Casd

EXISTIMG CLIENT DOESH'T HAVE A DVA HEALTH CARD. Clients
will pecalve thelr Vageran Card in dhe mall woally I about swo 1o thres
weeks from the date of request

CLIENTS WHO ARE NEW TO DS, Clients will receive your Yeteran
Card in che pral usually in tbout two to three weekd from the date of

raquest.

WYHER WILLVETERAMS BE ABLETO LISETHE CARDH

Succesful newVereran Card applicants can commance: using the digial card
displayed in the MyServcs portal as their Veteran Card untdl the physical
card mrrives via mail. Existing DVA Heslh Card holders can commence
g either thetr digislveraran Card, OR continie using their sxisting OWE,
Health Card. Health providers and partlciparing bBusinesses will recognise
oth the cumens OVA Health Cards and the new Yeteran Cards,

WYWHEN WILL CLIENTS RECEIVE THEIR LAPEL FIN AND QATH!

The Vareran Recognidon Blll has now passed Partament and Lapel Ping
snd the Ciath ean new ba posted. DVA sriwaridng with saur diserlbutar
to gat thess o you as guickly 23 we can

Additional benefits now avallable to veterans

WHEN WILL BUSIMNESSES START OFFERING DISCOUNTS OR
COMCESSIONS TOVETERAN CARD HOLDERS!

Weteran Card holders can secest concesgions and business offers nowe
Discounts and concessions will be at the discredon of the pardcipazing
busimesses or organsations. There is no obligasion for 2 business or
organkarion e offer discounts or concesslons.

HOWY DO VETERAMS ACCESS THESE OFFERST WHERE DO THEY
FD THEMZ

DA, &5 working with Austraifan Parmars of Dafence (APDCY) = an
Alstrafan-owned organisition which was founded by Veseran families, for
“areran families — 1o make It exsy for businesses and organizations 1o
recognise and acknowiadge the unique nature of mikary serdcs and the
contribution of weterans and their families. APOD providas a closed
mamibership site where Yereran Card holders can search by locatian,
categary or Inu:r.mrd.t-n redes=m business offers anline {Ll.p'rlg: web lirk
or discount code) or instore.

WWHAT BEMEFTS ARE BLISINESSES OFFERIMG!

Businesses include remilers, oravel and tourism operators, accommodation
ard car hire, enterminment, hospltality, restauranes, and service and trada
industries ranging frem gym memberships o sutomodyve mechanics and
legal. Offers are generaly discounts on goods, gift cards snd services Soime
ofi=rs are sesored or for a set period.
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Fercontsga discouncs, for example, renge from 1.5 per eant theough o 30
per eent on seleeted ivams — each business has different affers svailable.
Semg of thesg discounss are comparable to or less than what the brozder
Aystraiizn public can receive - should buginesses be offering mare if
thiey'ra truly supportive of waterans!

Tha Ministar has encouraged each and every business to show thedr
support foer the Cesmnant and ger bahind this initative — uldmacahg
supporng the Covenant and the unique nature of mditary service is the
st imporEnt step in recognédon, The bencfix offered is 3 mamer for
ezch individual business and understandably can be based onany nember
of factors.

HOWY 15 THIS DIFFEREMNT FROM OTHER REWARD ARND LOYALTY
PRC-GRAMS ALREADT AVAILABLE TO THE VWIDER PUSLIC!

Vemerans don't nead to spand money to gualify for rewands or acquire
leyalty points. APOD i an Australian-owned organisation which was
founded by Veteran families, for Veteran families and i afready 7 close
alignment with the principles of the Covenant

AP has over 400 businesses commiti=d to supporting veterans APOD
already bas 2 digieal plarferm in place, raking it easier for busnesses and
OFEANIsITons to recognise and acknowledpe the Uniqus nature of mdizry
service and the contribution of vererans and thelr Gmilies. APCDY will
contnie 19 enboard businasses s they commit to supporting the
Covenant.

WILL FAMILY MEMBERS BE ABLE TO. GAIN ACCESE TO THESE
BEMEFITS?

Arrangemancs are In place for allVareran Cerd holders to have free access
to the full suite of offers. When a DAV Health Card or Vezeran Card
holder kogs in 1o the APOD pletiarm, either from a PC or through a
mehile device, they are able to search and select parscular offers for
validetion. APDD also provides an option for Defence famiies 1o use the
platlorm, howeyer, 25 this is outside the Vereran Card program. thera are
rrambarshep foes,

WHAT HAPPENS TO THOSE CARD HOLDERS WHO DONT OR
CAMT LISETHE INTERMET O A SMARTPHOME — HOWY CANTHEY
GET DISCOUNTS IF SEEING THEVETERAN CARD 15M'T ENOLUIGH!?
Wetsran Card helders sesking to redesm a particular offer mn phone DA
on IBOOYETERAM {1800 838 3T} or vish taVetorans” Access Meowork
and CVA staff will help with the process and provide a pardoular offer
redernption code of voucher,

THE COVERAMT WaSs ANNMOUMCED IN OCTOBER 2018 - WHY
HAS [T TAKEN 50 LONG TO MAKE THESE ADDITIONAL BEMEFTS
AAILABLE TOVETERARSY

Legishtion providing better recogniten of the wnique nature of miliery
service and further acknewledging the service and saorifice of weserans
and thair familes has now passed Pardiament. During that period, CvA
has been working clasely with & range businessas on how to make maore
benedfits avaifable to veterams, The majecity of Auserslian businesses hive
miovad to online offergs and cur focus hes been on working cut how
VaTErans can acoess those busness=s. This iz one of the key reasons DO,
are working with APOD: i bz a tried and tested onling platform that can
walidare the entre Fange of offers avallable teMaceran Card holdars,
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Visit recognition.dva.gov.au
for more information on how to apply
for and support the Covenant.




